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Implementation overview

• Regulation (EU) 2020/1783 of the European Parliament and of the Council of 25 November 2020 on 
cooperation between the courts of the Member States in the taking of evidence in civil or commercial 
matters (taking of evidence)

• Regulation (EU) 2020/1784 of the European Parliament and of the Council of 25 November 2020 on the 
service in the Member States of judicial and extrajudicial documents in civil or commercial matters (service 
of documents)

22 December 
2020 Entry 
into force

23 March 
2022 

Implementing 
Act

1 July 2022 
Regulation 

applied (non-
digital)

2025 System 
ready

https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX%3A32020R1783
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX%3A32020R1784


High level architecture of the system



Business actors 

Workflows
Multiple exchange

Transmitting 
agency

Receiving 
agency

Form A - REQUEST FOR SERVICE OF DOCUMENTS

Form D - ACKNOWLEDGEMENT OF RECEIPT 

Form K - CERTIFICATE OF SERVICE OR NON-SERVICE OF DOCUMENTS

Start

End

Form E - REQUEST FOR ADDITIONAL INFORMATION OR DOCUMENTS FOR THE SERVICE OF DOCUMENTS
Form F - NOTICE OF RETURN OF REQUEST AND DOCUMENT
Form G - NOTICE OF RETRANSMISSION OF REQUEST AND DOCUMENT TO THE APPROPRIATE RECEIVING AGENCY
Form H - ACKNOWLEDGMENT OF RECEIPT BY THE APPROPRIATE RECEIVING AGENCY HAVING TERRITORIAL JURISDICTION TO 
THE TRANSMITTING AGENCY
Form J - REPLY TO REQUEST FOR INFORMATION ON SERVICE OR NON-SERVICE OF DOCUMENTS



Workflow 1 – Request/ Reply with direct reply from 
Receiving Agency

Transmitting 
Agency

Form A - REQUEST FOR SERVICE OF DOCUMENTS

Form D - ACKNOWLEDGEMENT OF RECEIPT 

Form K - CERTIFICATE OF SERVICE OR NON-SERVICE OF DOCUMENTS

Start

End

7 days response

Receiving 
Agency Task Response 

time

Send 
acknowledgement.  

Automated?

Message / form

Platform 
Notification

Confirm if served 
or not 30 days



Workflow 2 – Request/ Reply with additional 
information request

Transmitting 
Agency

Form A - REQUEST FOR SERVICE OF DOCUMENTS

Form D - ACKNOWLEDGEMENT OF RECEIPT 

Form K - CERTIFICATE OF SERVICE OR NON-SERVICE OF DOCUMENTS

Start

End

7 days response

Receiving 
Agency Task Response 

time

Send 
acknowledgement.  

Automated?

Message / form

Platform 
Notification

Form E - REQUEST FOR ADDITIONAL INFORMATION OR DOCUMENTS FOR THE SERVICE OF 
DOCUMENTS

Evaluate & ask for 
further info

30 days 
response

Form A reused / other communication methods 

Review & reply 
with asked info. 
(same A form?)

Response time?

Confirm if served 
or not 30 days



Workflow 3 – Request/ Reply with forward to correct 
Receiving Agency

Transmitting 
Agency

Form A - REQUEST FOR SERVICE OF DOCUMENTS

Form D - ACKNOWLEDGEMENT OF RECEIPT 

Form K - CERTIFICATE OF SERVICE OR NON-SERVICE OF DOCUMENTS

Start

End

7 days response

Receiving 
Agency Task Response 

time

Send 
acknowledgement.  

Automated?

Message / form

Platform 
Notification

Form G - NOTICE OF RETRANSMISSION OF REQUEST AND DOCUMENT TO THE APPROPRIATE 
RECEIVING AGENCY

Reassign as per 
correct territorial 

jurisdiction
ASAP

Form H - ACKNOWLEDGMENT OF RECEIPT BY THE APPROPRIATE RECEIVING AGENCY HAVING 
TERRITORIAL JURISDICTION TO THE TRANSMITTING AGENCY

Send 
acknowledgement.  

Automated?
7 days response

Confirm if served 
or not 30 days

How are the documents 
transmitted? (what means, what 
forms are attached). 
Does the Receiving Agency act like 
Transmitting?
Entire case forwarded? (all 
messages/forms/exchanges)



Workflow 4 – Request/ Reply where the request for 
service is outside of scope

Transmitting 
Agency

Form A - REQUEST FOR SERVICE OF DOCUMENTS

Form D - ACKNOWLEDGEMENT OF RECEIPT 

Start
7 days response

Receiving 
Agency Task Response 

time

Send 
acknowledgement.  

Automated?

Message / form

Platform 
Notification

Form F - NOTICE OF RETURN OF REQUEST AND DOCUMENT

Review request=> 
return documents + 

notice of return
ASAP

How are the documents 
returned? Any other 
forms used or attached 
to form F?



Workflow 5 – Request /Reply for delayed response 
from the Transmitting agency 

Transmitting 
Agency

Form A - REQUEST FOR SERVICE OF DOCUMENTS

Form D - ACKNOWLEDGEMENT OF RECEIPT 

Form K - CERTIFICATE OF SERVICE OR NON-SERVICE OF DOCUMENTS

Start

End

7 days response

Receiving 
Agency Task Response 

time

Send 
acknowledgement.  

Automated?

Message / form

Platform 
Notification

Form I - REQUEST FOR INFORMATION ON SERVICE OR NON-SERVICE OF DOCUMENTS

30d response time 
breached=>follow-

up on request
ASAP

Form J - REPLY TO REQUEST FOR INFORMATION ON SERVICE OR NON-SERVICE OF 
DOCUMENTS (or directly Form K)

Inform if request 
received/reason why 
not executed/date to 

be executed

ASAP

Confirm if served 
or not 30 days



Workflow 6 – Request /Notice for delayed response 
from the Receiving Agency 

Transmitting 
Agency

Form A - REQUEST FOR SERVICE OF DOCUMENTS

Form D - ACKNOWLEDGEMENT OF RECEIPT 

Form K - CERTIFICATE OF SERVICE OR NON-SERVICE OF DOCUMENTS (Point 1,3,4)

Start

End

7 days response

Receiving 
Agency Task Response 

time

Send 
acknowledgement.  

Automated?

Message / form

Platform 
Notification

Form K - CERTIFICATE OF SERVICE OR NON-SERVICE OF DOCUMENTS (Point 2)

Inform of reason 
for delay above 30 

days
ASAP

Confirm if served 
or not 30 days



Workflow 7 – Request/ Reply - address information 
from Transmitting Agency to Requested Authority 

Transmitting 
Agency

Form B - REQUEST TO DETERMINE THE ADDRESS OF THE PERSON TO BE SERVED

Form C - REPLY TO THE REQUEST TO DETERMINE THE ADDRESS OF THE PERSON TO BE 
SERVED

Start

End

30 days 
response

Requested 
Authority Task Response 

time

Evaluate & provide 
answer

Message / form

Platform 
Notification

Could continue with all workflows started by Form A

Acknowledgement of 
receipt?



Workflow 8 – Notice from the Transmitting Agency on 
the right to accept/refuse a document

Transmitting 
Agency

Form A - REQUEST FOR SERVICE OF DOCUMENTS

Form D - ACKNOWLEDGEMENT OF RECEIPT 

Form K - CERTIFICATE OF SERVICE OR NON-SERVICE OF DOCUMENTS

Start

End

7 days response

Receiving 
Agency Task Response 

time

Send 
acknowledgement.  

Automated?

Message / form

Platform 
Notification

Form L - INFORMATION TO THE ADDRESSEE ABOUT THE RIGHT TO REFUSE TO ACCEPT A DOCUMENT

Confirm if served 
or not 30 days



Workflow 9 – Notice from the Receiving Agency on the 
right to accept/refuse a document

Transmitting 
Agency

Form A - REQUEST FOR SERVICE OF DOCUMENTS

Form D - ACKNOWLEDGEMENT OF RECEIPT 

Form K - CERTIFICATE OF SERVICE OR NON-SERVICE OF DOCUMENTS (Point 1- positive)

Start

End

7 days response

Receiving 
Agency Task Response 

time

Send 
acknowledgement.  

Automated?

Message / form

Platform 
Notification

Form L - INFORMATION TO THE ADDRESSEE ABOUT 
THE RIGHT TO REFUSE TO ACCEPT A DOCUMENT

Confirm service 30 days

Addressee
Attached directly by the Receiving 
Agency.
Receiving Agency to have the ability to 
fill in the form and attached to the 
case, even if not sent by the 
Transmitting Agency. 

Form K - CERTIFICATE OF SERVICE OR NON-SERVICE OF DOCUMENTS (Point 3) Refusal of 
documents due to 

language used

14 days of receipt 
(service to the 

addressee)



Reference Implementation

End Result
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